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CONSULTS

Associates & Client support

= Cath O’Connor - CEO DMG Radio (Chair - Commercial Radio Australia)

“ Ive worked with Sleve for many years and can allest
thal Sleve is a highly effeclive execulive who orives
projecls to complelion and has a keen desire lo continually
learn and g0ply critical thought lo complex issues. His high
energy approach, along wih oulslanding project
management skills and his ability lo grasp a project and
execule it lo plan, make him a valuable consullant “
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Associates & Client support

= Peta Church — Psychologist Recover Group (former HR Director CRA).

“You cant fai lo be impressed by Sleve Jomes  passion crealivily and
Oelerminalion lo oeliver high qualily programs and projects lo deadline. His
slralegles and execulion are always innovalive and successful.

Sleve is also passionale aboul eoucalion both in keeping his own skills at the
leaodling eoge and in meniloring lalented young people. Whilst working in a senior
execulive posilion, Steve has laken the time o menlor young lalented people in
the induslry and has received lerrific feeoback on the way he delivers his leclures
ano builo's rapport with his lertiary students.

Sleve has lhe highest level of inlegrily and professionalism. He always delivers
whal he promises and he will generously give of his time and expertise lo those
who ask. | have no doubl thal Sleve will 300 value lo any organisation he works
Wm”

Associates & Client support

= John Musgrove — Research Director, Austereo Radio Network

“The radlio inoustry has long been a very compelilive one thal only
allows those very good al whal they do lo survive over any exlended
period. For Sleve lo have been inslrumenlal in marshalling these
compelitors logether o achieve some oulslanoling inouslry goals over
many years now is 3 real leslament lo his skills, perseverance, focus
and passion Radlo in Auslralia remains very heallhy despile the
challenges and growing compelition over the past decade, and Sleve
played a leading role in ensuring the inousltry Is well represenlted, well
branded and well co-ordinaled for these inoduslry oulcomes. Having
worked with Sleve for many years, | have always founod him lo have a
very posilive and determined person who can make things haopen.”
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Associates & Client support

= Alan Cartwright Managing Director — In Corporate Organisational Strategy

“Sleve has a greal abilly lo cryslalise insighls and
lranslale them into concrele aclions and resulls. He
ooes lhis in ways thal lake people with him, align
the direction and buid solid performance. | have
worked alongsioe Sleve on key projecls and am
impressed by his partnershijo, honesly , drive and
enthusissm lo creale the besl resulls for lhe

business. “
steve.james

Associates & Client support

® Rob Hall, Director - Environmelrics

“ Sleve delivers insight passion and energy lo lhe
slralegic issves on which he is working | have
collaboraled with Steve for some years now and | continve
o be impressed by lhe way he gels the oulcomes that
are needed anod lhal are best for his clients.
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Associates & Client support

= Jeremy Macvean — Head of Digital Strategy Austereo Network

“ Sleve has an engaging enthusiasm and a passion for
gelting the job done. Al CRA Sleve demonslraled a greal
abillty lo manage many slakeholoers with greal lact and
diplomacy, while still mainlaining momentum. As part of
this role he odelivered a very successful launch campaign
for digilal radlio in Auslralia, a huge effort’.
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Associates & Client support

® Ralph van Dijk- Director and Co-Founder of Eardrum

“ Sleve’s slralegic foresight ano abilily lo idenlify business
issues before they happen sels him gpart His orive and
passion ensures the projecls he works on are focused and
oelivered effeclively.

We have achieved much logelher, including one of Australia’s

mosl popular radio campaign’s and lthe hugely successful
launch of Digilal Radlio in Auslralia, As always, Sleve managed
lo navigale a clear path through the various stakeholders and
logislics, ano mainlained momenltum wiith lypical enthusiasm.”
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Associates & Client support

= Jeremy Millar — Head of Local Radio Australian Broadcasting Corporation

“ Whal | parlicularly value aboul Steve is his clarily of
vision. When there are dozens of plales spinning, Sleve
reaolily idenlifies an appropriale solulion, focuses on ik and
communicales the way forward In business there is
nothing worse than vague advice, and thal's never a risk
when Sleve is involved with a project because he has the
conlfidence and passion lo back yp his sltralegic advice’.
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Associates & Client support

® Brian Blacklock — Sales Directlor, Australian Radio Network.

“Steve and | have worked together on and off for over 23 years and three
things define Steve's professional career:

Vision - Steve sees the big picture and understands how all the tactical
elements of a sltrategy must work together to achieve the desired
outcome

Passion - Steve has the ability to get those around him eXxcited about the
job at hand which leads to results that exceed expectations

Altention lo delail - Steve is meliculous in his planning, execution and
follow through

On top of that - he's a good bloke, loyal to friends and colleagues and

respected by his peers. “
steve.james
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Associates & Client support

® Dr Martin Williams, Lecturer in Adverlising University of Technology Sydney (UTS), author
hleractive Markeling

“Sleve’s passion and energy for his work here gives
sludents learning’s thal slick. Our sludents benefit from
first hano senior inouslry experience in landem with
imaginalive, engaging anod thoughl-provoking lectures and
tulorials - worth their weight in meodla dollers, thus
oelivering the inouslry work- ready graouales. “
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Associates & Client support

= Ruth Spence-Stone, Lecturer in Advertising University of Technology Sydney (UTS),
author Aoverlising Princioles and Praclice.

“Sleve's commitment lo sypporling educalion and menloring
young people is second lo none. He lakes the lime o work
closely with the younger generalions anod engages freely and
openly with them lo nol only assist in invesling in their fulure
but also to slay connecled with the thoughts ano reactions lo
aoverlising and markeling issves, lhrough the eyes of
generalions way below his. | know lhe sludents here have
valued his hands on commitment inoul ano sypport over the
years.”

steve.jame_s

4/6/2011



Associates & Client support

® Vaughan Jones, Director Radio WorkFlow & Foundation Member Siren Creative Council.

“During my engagements with Sleve | have know him
lo be a thoughlful and well managed professional. Sleve
is nol only lremenodously experienced and compelent. bul
his keen awareness of the induslry's culling eoge makes
him a genuine ‘go-lo” guy for new world slralegy's and
solutions.

Sleve James Is someone who's valuable observalions and
insight  lrust and respect implicitly.”
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Associates & Client support

= James Yaffa - Group Sales Manager | AONews - Australio's top-seling Advertising,
Markeling and Media Magazine.

“Sleve is a highly professional execulive who consislently
over oOelivered on inouslry lead initialives. Whelther
campaigns were execuled on radlo or in direct inouslry
plalforms, the message and impact was well execuled,

He also has the ability lo bring people logether ano oid
this like no olther for the Radlo inouslry in a time of greal
clwe‘ 172
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Associates & Client support

= Matt Wagner-Smith — National AV buyer, Myer

“ Sleve anod | worked very closely on relail projects for the
launch ano ongoing relail projects for digilal radlio in Auslralia
Sleve’s focus and commilment o underslanding our relail
needs and managing a myriad or inlemal inouslry issues was
indeed impressive lo walch Rarely 0o you see an execulive
with such delerminalion and passion lo a cause ano here was
no ooubl thal Clive Peelers was sel yp as a leader in digilal
radlo sales as a direct resull of our associalion with Sleve and
his excellent relai stralegies we implemented for the group. “
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Associates & Client support

® Daniel Todd — General Manager Bush Australia (electronics manufacturers).

“Bush Australis worked closely with Sleve ouring the launch of
Digital Radlio. Steve was able lo lranscend the normal boundaries of
commerce, broaocasl and media inouslries and bring the parlies
logelher lo proouce perhaps one of the most unique and ground
breaking evenls in Auslralian raodio history. We were proud lo be
part of this and glad for the opportunities thal Sleve hanoed lo us.
Sleve's clear enthusiasm, passion and lireless work elhic was
goparent from Lhe slart of the project and was undoubledly the main
oriving faclor in ensuring the event was a success. | don't believe
that there is a wall that Steve canl climb.”
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Associates & Client support

= Peter Miller — Managing Director Adstream (advertising distribution).

‘I have known Sleve for fifteen years. Sleve assisted me as Markeling
Manager for the Daily and Sunday Telegrgohs al a lime of unique
challenge. He deall with the twin demano’s of driving the sales and brand
objeclives of these two beaslts with energy, crealivily and slamina. Steve
works well under pressure. ndeed | am unaware of him working well
without it. Anolher of the challenges in the abovementioned role was o
exploit the polentidl of the litles we were promoling, whilst managing the
somelimes compeling demands of the formidable commercial and
ediitorial leadershio of the business. Steve is also excellent al managing
and developing commercidl parinershios and working with buogels and
unforgiving timelines. Above all | would say he is a greal enthusiast with
formidable skills and greal inlegrity.”

Associates & Client support

= Jeremy Simpson - Group National Sales Director Regional Mediaworks.

“Through my involvement wih Commercial Raolio
Auslralia's markeling and slralegy commiitee | have seen
Sleve in aclion al close quarters. His abilly lo cut lo the
core of a problem and come up with a suilable course of
aclion Is one of his grealest slrenglhs. He is exceplionally
well organized, always professional and has the lact and
djplomacy lo juggle many opposing views. Above al| he
Just gels things done ! “
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Associates & Client support

= Nick Piggott - Head of Creative Technology at Global Radio (United Kingdom).

“Steve has a confident efficiency and an allention fo oelai
oelivering professional and smoolh running evenls. As a
speaker and delegale, | aoprecialed the professionalism
thal he brought lo the organisalion of those evenls, and
recognise his ability lo find crealive solutions lo problems.”
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Associates & Client support

= Peter Cornelius — Managing Director Asia Pacific The Nielsen Company (Research).

“I have directly worked with Steve for over 7 years in his lime al CRA.
This relationshjo was buill on two founoalions. Firstly, Steve managed
the ongoing ‘operalional work with Nielsen providing the noustry
ralings currency on behalf of all Radlio slalions anod seconolly, across a
large number and variely of special projecls. These ‘special projects
were invariably direclly managed by Sleve. His enlhusiasm, foresight
and lolal commitment lo make these happen and the resulling benefit
this afforoed the wider induslry were first rale. Working across the
lnouslry and acknowleoging diifferent slakeholder issues is never an
easy lask, bul Steve managed this with golomb’.
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Associates & Client support

® Mark King —Head Audio Buyer, Harvey Norman.

“ 1 worked with Steve in the develooment of complex relai stralegies
for Harvey Norman ano specifically in the pre launch aclivity for digital
raolo. Sleve’s underslanoing of relail was impressive and his abilly lo
cul through some of the primary issues for relail was refreshing We
were able lo develop delalled slralegic relail programs on a nalional
scale and ensure Harvey Norman was seen as a3 markel leader in the
new lechnology and specifically oigilal radlo space. His passion and
Oelerminalion lo break down all the barriers was infeclious ano | would
highly recommend him as a slralegic business consullant — even i he
knows nolhing about your inoustry — he learns very quickly. “

Associates & Client support

= Stephen Everetlt — Managing Director ACE Radio Networks Australia.

“l have nol mel someone over my many years who is so
confident, comfortable and ullerly reliable in such a cross
seclion of situalions and environmenlts. ¥ you just politely
enquire as lo his career hislory you will quickly undersland
here is @ man whose biography will clearly demonslrale a
highly skilleo indivioual Steve is a man able lo think in a
conventional manner and oulside the square. | am pleased lo
be able lo write a few words about Sleve because the lalent
and his ability lo use it in any business environment will be of
value lo anyone who chooses lo ulilise his many skiils.”
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Associates & Client support

" Garth Agius — Group Director of Marketing and Advertising Integration, News Limited.

“Throgh owr Cannes associglion as  Auslralion
Represenlalives we've observed Sleve’'s work with Llhe
Sirens Award program, which he has been developed and
execuled in a very professional manner. Sleve demonslrales
greal passion for his work and slrong respect for business
partners. Whilst News Limited is nol directly involved in the
radlio business our involvement with Cannes and the Siren
Awaros has been exceplionally well managed and
representeo under Sleve’s leadership.”

steve.jarne_s

Associates & Client support

= Lauren Miller Cilento — CEO, Harry M Miller Group

“I have had the greal pleasure of working with Steve on the Media
Board for the Salvalion Army. He has been one of the most aclive
members of the boaro, particularly now thal he is working as a
consullant across the whole Australian medi landscape. Steve has
the rare abilily lo communicale a complicaled slralegy in a
seamiess manner bul most importantly, can engage with the client
all the way lhrough lo campaign execulion and measuremern,
hololing their hand on the way lo lrue media innovalion He is ahead
of the game in lerms of combining all emerging mediia platforms inlto
a lruly 360 degree solution. “

steve.jame_s
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Associates & Client support

" Dirk Anthony — Director Audio and Language Content - SBS

“ Sleve demonslraled o us his adaplabilly, moving
seamlessly belween the needs of the different slakeholders in
Radlio and slill achieving the overall resulls required. “

steve.jame_s

Associates & Client support

® lan Walker — Senior VP Programming & Operations, Absolute Radio International London

“ Steve James is one of those rare Visionary individuals whose
work elthic is lruly infectious. Steve’s passion for his work and
his ability to idenlify lhe slralegic needs anod solulions for his
clients is lruly remarkable. | have had the pleasure lo work
alongside Sleve on various internalional projects and have
always been impressed with his analylical approach lo
somelimes complex issue’'s which have always resulled in
favourable and positive oulcomes. | could nol recommend

Sleve highly enough.”

steve.jame_s
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Associates & Client support

® Chris Russell - Manager — Dtermine, Deloitte Digital, Deloitte Touche Tohmatsu

” Steve’s commilment ano passion for his work allows him lo
overcome challenges and achieve goals. Thanks lo a can-0o
altitlude and Sleve’s remarkable persistence we were able lo
successfully oeliver an innovalive solulion back lo the inouslry.
Fs rewaroing working with someone who is so passionale
about what they do.”

steve.jame_s

Associates & Client support

® Robert Costello — General Manager Canhom — (Electronics manufacturer and seller)

“ I had the pleasure of working closely with Sleve on the
leunch of Digilal Radlio in Auslralle. This was a monumenlal,
nalionwide underlaking with five evenls going ‘live’
simultaneously. Stleve’s crealivily, orive and allention lo delail -
while keeping the big piclure in focus - was aslounoling. All five
launches went off without a hilch. Steve was clearly the key
elemenit in this high profile aclivity event ”

steve.jame_s
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Associates & Client support

= Graeme Redman — General Manager Pure — (Electronics manufacturer and seller)

“I have worked closely with Sleve on a number of digilal radio

projects including the major launch event for oigilal radio helo
simultaneously in the five Auslralian mainlano c3pilal citles. This
was lhe largest event in radlio ever held anywhere in the world
and was oulslandingly successful due primearily lo Sleve's
carriage of the organizing and running of the launch evenls.
Sleve goproaches his work in 3 most professional manner and
with enthusiasm ano commitment and is focused strongly on
oulcomes and resulls for clients.”

steve.jomes

Contact

= Sleve is located in Sydney Australia.
® Mobile +61407 452 739

= steve@slevejamesconsultscom

u Skype:stevejamesconsults

= PO Box 1087 | Surry Hills |NSW 2010

= ABN 97 587 815 155
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